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Window Cleaning
Robot

B Efficient cleaning

Product description
I

Thank you for purchasing this product, pleaseread the
manual carefully before using it.
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1. Important safety matters and warnings

w Precautions

1.Do not allow children to operate this product. Users with physical, sensory or psychological disorders, or those who lack
knowledge of the functions and operation of this product must be supervised by a fully competent user after being familiar with the
use procedures and safety risks.Users must use the product under the supervision of a fully capable user after familiarizing
themselves with the use process and safety risks. Children should not use.This product should not be used by children as a toy.

2.This product can only be used to clean framed windows and glass (this product is not suitable for cleaning windows and glass
without frames). If the window or glass frame has a damaged silicone rubber edge, please be sure to pay special attention to
prevent the machine will leak and fall off during the cleaning process. User must observe the use scenario to ensure that the
product is used safely and securely.

w Safety matters

Please use the original adapter! (Using a non-original adapter may cause product failure or damage theproduct.)

Make sure the adapter has enough space for ventilation and heat dissipation during use. Do not wrap the power adapter with
other objects.

Do not use the adapter in a humid environment. Please do not touch the power adapter with wet hands during use.

Please charge the window cleaner at the voltage that the power adapter can withstand.

Do not use a damaged power adapter, charging cable or power plug. Before cleaning and maintaining the machine, the power
plug must be unplugged and do not disconnect the power by unscrewing the extension cord to prevent electric shock.

Do not disassemble the power adapter; if the power adapter is faulty, replace the entire power adapter. For assistance and repair,
contact your local customer service or distributor.

This product battery if not handled properly, there is a risk of combustion or chemical discretion injuryto the body. Please do not
disassemble the battery, so as not to cause a short circuit. Please do not use in fire and high temperature environment above 60°C.

Please hand over the used battery to the local professional waste battery product recycling center for recycling, the disposal and
recycling of used batteries must comply with national laws and regulations.

Please strictly follow this manual to use this product.

Please keep this manual for future use.

Do notimmerse this product in liquids (such as beer, water, drinks, etc.) or leave it in a humidenvironment for a long time.

Do not expose this product to sunlight and keep this product away from heat sources (such as radiators,heaters, microwave ovens,
gas stoves, etc.).
Do not place this product in a strong magnetic scene.

Please store this product out of reach of children.
Please use this product in 0°C-40°C (32°F-104°F) ambient temperature.
Do not clean damaged glass and objects with uneven surface, this product will not produce enough vacuum suction adsorption

on uneven surface or damaged glass machine.

The built-in battery of this product can only be replaced by the manufacturer or designated
dealer / after-sales center to avoid danger.

Before removing the battery or handling the battery, the power must be disconnected.

Please operate this product in strict accordance with the instructions, if any property damage and personal injury caused by
improper use, the manufacturer is not responsible for any.

Attention:

1. Before use, please make sure that the safety rope is not broken and one end is firmly connected to the machine
and the other end is firmly connected to other. The other end should be securely attached to other objects in the
room to prevent the window cleaner from falling and injuring people or objects.

2.If the window glass glue is falling off in the middle section or chipped at the corners due to aging, please be

careful to use the machine and make sure it is working during the working period. Please use caution and make
sure that there is a user supervising the machine during the working period to prevent the machine from falling
down and hurting people or objects.
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w Risk of electric shock

+ Make sure the power is completely disconnected and the machine is off before cleaning the body or
maintaining the body.

+ Do not drag the power plug through the extension cord, power off should be properly unplugged.

+ Do not continue to use the product if the machine is damaged/the power supply is damaged.

» Machine is damaged, please contact your local after-sales center or dealer for repair.

+ Do not use water to clean the machine body and power adapter.

+ Do not use this product in dangerous areas such as open fire, bathroom with water flowing from the
open nozzle, by the swimming pool, etc.

+ Do not damage or twist the power cord. Do not put heavy objects on the power cord or adapter to avoid

damag

w Warnings A

1. Before operation, make sure to attach the safety rope and tie it securely to a stable indoor unit.

2. Before turning on the machine, check the safety rope for damage and secure knotting. Make sure
there is no damage and that the knot is secure before using the product.

3. When cleaning the glass of a window or door without a blocking table, please set up a safety
warning area downstairs.

4.Fully charge the built-in backup battery before use (green light on).

5. Do not use in rainy or wet weather.

6. Turn on the machine first and then place it on the window glass.

7. Make sure the machine is safely attached to the window surface before before releasing your hands.

8. Before turning off the machine, please hold the machine to avoid dropping it.

9. Do not use this product to clean frameless windows or glass.

10.Do not use the product to clean frameless windows or glass. Make sure the cleaning cloth is properly
attached to the bottom of the machine to prevent air leakage when the window cleaner is adsorbed.

11. Do not spray the machine or the bottom of the machine. Do not spray water on the body or the bottom

of the machine, spray water only on the cleaning cloth.
12.Do not allow children to use the machine.
13.Do not use the machine to clean broken glass, some frosted glass may be scratched during cleaning,

please use with caution!
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2.Product Description & Parameters

w product details

One-click start (on/off)

Orange light: charging
Green light: charging is

Red light: Machine

Abnormal

Blue light: normal

complete

Power socket ——

- ©

Frameless anti-drop
sensor

O

J

‘@

Fan

Walking drive wheels

®

Q

N

Q

operation

Note: The product configuration is slightly different due to different functions, please

receive the actual product!
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w Product parameter

Input voltage

AC100~240V 50Hz~60Hz

Noise 65dB

Rated power 80W
Bimension 250%250*80mm
Battery capacity 500mAh

Control mode

Infrared remote control

Net weight 1.5KG
Suction force 2800Pa
Borderless detection | automatic

Anti-fall control

Ups uninterrupted power supply system / safety rope

Cleaning mode

3 kinds

W Product accessories

Host Wipe

S

Adapter+Power cord

Water spray bottle Safety rope Safety rope Manual
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W Use of the remote control

N and then Z-path

Manual upward
Z/N @ automatic cleaning mode

movement

Z-path automatic
cleaning mode

Manual downward
movement

N-path automatic

cleaning mode Manually move right

Manual move left

FUNC | stop Cleaning

One button start mode
(default “Z” path)

) ) ] )

Stop/ Restart

®® O ®

3. Insttallation

W Install the power adapter

DC plu
Pue figure 1

Extension cord

Power cord

Adapter (connector A)

-\

B. Insert the L-shaped connector (connector C) into the power interface of the machine, and tighten the

A. Connect the DC plug (connector A) to the adapter. (figure 1)

nut. (figure 2)

w Connect and fix the safety rope

A. Check that the safety rope is not broken and the

objects in the room to ensure that the (-
Figure 3 Figure 4

connection with the robot is firm. (Figure 3)

B. Fix the other end of the safety rope on other

tightening will not be dropped or fall off. (Figure 4)
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m Install the wipe cloth

A. Spray the cleaning solution on the rag for 5-8 times (Picture 5),
B. Attach the rag to the bottom of the fuselage correctly, making sure not to block
the drive wheel and the anti-drop sensor. (Image 6)

C. After the rag is installed, dry the water stains. (Figure 7)

Clean cloth

) &

Figure 5 Figure 6

Figure 7

NOTE: Do not completely wet the rag

Note: When installing the rag, be sure not to cover the anti-drop sensors placed on the four corners of the machine.

The covering may cause the machine to fall.

“ Connecting the power supply

Insert the plug and connect to the machine

/ S

A. Insert the extension B.Insert and tighten
cable into the power to the right
port of the machine

C. Connect the power
cord to the adapter

Important hint:
Please use AC power supply during use.Battery backup is to ensure that the machine will not be a sudden falling off

during use.For use only for 20 minutes.
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4.Robot operation

w Start robot

A. Press and hold the " ()" button for 2 seconds to turn on the machine.

B. Place the machine on the glass surface to be cleaned and press the " Q)" <I>

button again to start the cleaning program

C. You can also use the "OK" button of the remote control to start the machine.

Warning: Before starting, please make sure that the four sides of the machine

are at leas 80cm away from the glass frame or the corners of the window.

w Pause/stop

A. When the machine is cleaning, press the Q) button or the OK button on the remote control to
stop cleaning
B. When the machine is cleaning, press the " OK " button to pause/re-clean.

C.You can also press the auto clean/Manual clean mode button on the remote control to start again.

m Automatic mode and manual mode

A. Select the three automatic modes of the remote controlto Z/NG . z8& « NG automatically clean the window
completely. o

B. Press the OK key to stop the machine.

C. Press @ to operate the machine manually.

D.Press FUNC Stop Cleaning.

E. Press DII Stop/ Restart.

W 3 smart path planning modes

N then Z cleaning mode N cleaning mode Z cleaning mode
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W Cleaning completed

A. Use the remote control to remote control your window
cleaning robot to a convenient position for removal.

. Hold the handle firmly and press and hold the on/off button
for 1 seconds to turn off the power.

jos)

C. Remove the window cleaning robot from the window.

©

Pour out the residual cleaning liquid in the tank.

-

. Untie the safety rope and put the window cleaning
robot and its related accessories in a dry and ventilated

environment for next use.

w Uninterrupted Power failure(UPS)function

A. In case of power failure, the device will start the built-in battery power, which can
last for 20 minutes.

B. In case of power failure, the trifoliate orange will stay in
the same place and will not move forward, and will give

a warning sound and the red / blue lights will flash
alternately. At this time, the user should withdraw the
machine as soon as possible to avoid falling down due to
power off.

C. The safety rope can be used to gently pull back the device;

when pulling the safety rope, it should be close to the

glass as far as possible to avoid falling

5.Product Maintenance

w Maintenance of cleaning cloth

Please turn the body of the robot over and lay it flat and remove
the rag, putitin cold water, add a small amount of detergent to
clean it, wash it with clean water, and dry it.

Note: Please do not use a completely drenched cloth to .
clean the windows. This may make your machine stuck

on the glass surface due to excessive moisture and cannot be moved
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PRV Vaintenance of edge sensor

Please turn your robot over and lay it flat, then use a clean,
dry cloth to wipe off any dust and other dirt from the
bottom of the robot.

m Maintenance of walking drive wheel

Please turn your robot body flat and use a clean, dry rag to wipe
dust and other dirt fromthe drive belt surface.

How to clean the spreading belt:

Connect the power adapter, press the upward " A " button on the
remote control for 3 times continuously when the power is off,
turn the belt, and wipe the dust on the surface of the belt with
a wet towel. Press theup “ A 7 button again to stop rotation.

“ Fan maintenance

Please turn your robot over and lay it flat, then use a clean,
dry cloth to wipe off any dust and other dirt from the
bottom of the robot.
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6.Troubles hooting

Fault status

Possible causes

The solution

TMachine slippage

Wiping cloth is too wet or
the track is stained with
water

A.Replace the wiping cloth equipped with the
machine

B.Dry the water on the track with a dry cloth

C.Clean the track wheel

The machine is not
running smoothly

The glass is too wet or the
glass surface with staining

A. First use the remote control manually (up/
down/left/right) in each direction to wipe the
glass once, and then do further operations

B. Clean the track wheel

During the operation of
the machine, the top in
Glass over the frame no
longer continue to clean

The machine hit the edge
of the currentmisjudgment

A. Use the remote control to manually remote
control to a convenient operating position,
and then do further operations.

B. If the remote control is still unable to remote
control the action, lightly pull the safety rope
to manually move the machine to a
convenient operating position .

Blue light and red light is always
on buzzer does not sound

The machine is not
attached to the glass

The machine is not attached to the glass

The buzzer sounds two
times in a row during the
operation of the machine

The machine probes the
edge of the outside sensor
senses the signal to move
out of the glass edge frame

Ignore

Machine operation process
between the machine and
the glass squeaking noise

Anti-drop sensor dust too
much dust accumulation in
the track wheel too much

A. Spray water to the glass surface or wipe the cloth
B.Clean off the dust attached to the anti-drop sensor
C.Clean the crawler wheel

The machine has not

stopped at the starting
position of the machine
after the wiping action

The friction force of each
area of the wiped glass
surface is different

Attaching the machine to the glasssurface

The machine stops at a
certain position in the
process of operation, and
the red light flashes

Insufficient vacuum

Check whether the wiping cloth is installed
correctly

The machine stops at a
certain position in the
process of operation, and
the red light flashes

The anti-drop sensor is
abnormal and the track
wheel accumulates too
much dust

A. Check whether the wipe is installed
correctly

B. The anti-drop sensor is damaged

C. Clean the track wheel

Blue light red light flashing)
blue light does not light thg
buzzer continues to buzz

Power supply power failure

Check whether the power supply is
disconnected or the machine power input
Interface extension cable interface for
poor contact (tightening nut is not tightened)

blue light red light flashing
buzzer continuous interval

of 1second sound three

Abnormal walking motor

Contact after-sales service

*If the machine still cannot operate normally according to the manual, please contact my after-sales service

staff for help.
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7.Disclaimer of warranties

The manufacturer makes no representations or warranties, either express or implied.

The manufacturer makes no representations or warranties, express or implied, and specifically disclaims any
warranties with respect to the contents of this manual.

The manufacturer makes no representations or warranties, express or implied, regarding the contents of this
document and specifically disclaims any warranties, merchantability, or fitness for any particular purpose.In
addition, the manufacturer reserves the right to revise this publication and to make changes to the contents at any time.
In addition, the manufacturer reserves the right to revise this publication and to make changes to its contents from
time to time without any obligation on the part of the Company to notify any person of such revisions or
modifications.The Company is under no obligation to notify anyone of such modifications orchanges.

The place and safety of use of this glass cleaning tool must be at the discretion and responsibility of the user.
However, it is also necessary to follow the instructions in this user manual.

8.Product Warranty

If your cleaning robot is defective during the warranty period due to defective materials, defective workmanship or
defective function.

If your WIPPER glass cleaning robot develops a problem due to a defect in material, workmanship or function within
the warranty period from the date of purchase or delivery.

Please contact your local retailer or local authorized dealer for repair or replacement.

9.Prohibitions

W This warranty will automatically expire and will not apply to any product purchased.

B This warranty will automatically void and does not apply to any product purchased if.

B Normal wear and tear (e.g., cleaning cloths, safety harnesses, etc.)

B Reduced battery discharge time due to aging or use of the battery

B Damage due to failure to assemble or install in accordance with the manufacturer's instructions

B Damage caused by not assembling or installing in accordance with the manufacturer's instructions.
B Damage caused by using the glass cleaning robot for any other purpose.

B Damage caused by using the Glass Cleaning Robot for purposes other than normal household use.
B Damage caused by the use of parts and accessories not specified by the manufacturer.

W Damage caused by accident, abuse or misuse.

10.Environment

hid

mm Thesymbol on this equipment indicates that this equipment is not to be disposed of as household waste.
The symbol on this equipment indicates that this equipment is not to be disposed of as household waste.Instead, it
must be given to the applicable collection point for recycling of electrical and electronic equipment.

Waste must be disposed of in accordance with local environmental regulations.

C € This appliance complies with the European Drecives 2014/30/EU, 2014 /35 /EU,and 2014/53 /EU
Subject to change without notice.
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